Becoming a Provider on the NHTD Waiver

The process to becoming a provider is as follows:

1. An entity writes on their letterhead, a letter documenting their interest in becoming a provider on the NHTD Waiver. They must specify which service they would like to provide using the name of the services specified in the NHTD Manual (a link to the NHTD manual can be found at headwayofwny.org), specify the counties in the Buffalo region where you will provide the service, and include a brief history of their work with disabilities and services they have provided. This letter is to be sent with the agencies policies and procedures to the Buffalo RRDC at Headway of WNY
2. The potential provider is then either directed to the DOH website, for forms or receives from the RRDC a packet of forms which includes: an agreement between the New York State Department of Health and a provider of community-based waiver services; Employee Verification of Qualifications; enrollment form COS 0263 for most services (COS 0260 is for MD home visits and respiratory therapy) as well as a checklist for their own personal records.  

3. Please complete these forms in there entirety. Following the instructions, signing and dating, etc. Also submit in addition to the forms above information regarding ownership and control, including: 
· List of Board of Directors- On letterhead (including any relationship that exists between BOD or individuals with the same last name. 

· Copy of Federal Employee Identification Number (i.e. letter from the Depart. of Treasury, IRS)  

· Location of Agency, including street address and all satellite offices (as per eMedNY form)  
· Copy of provider's licensure, certification, etc, which suport the requested services and satisfies the requirements for being a provider as specified in prospective provider application

4. All these forms, with original signatures, must be given to the RRDC.

5. The potential provider at completion of steps 1-3 is then interviewed by the RRDS, using a standard interview form.  The RRDS and/or DOH Waiver Management Staff reviews the Policy and Procedures developed by the potential provider. 

6. The RRDS completes the interview form, and makes a recommendation to DOH Waiver Management Staff regarding the agency being a provider of the service(s). 
7. DOH Waiver Management Staff reviews the recommendations of the RRDS and makes the final determination.
8. The department of health, by letter, will notify the provider of the determination.
Any willing and qualified provider may, at any time, seek approval for adding services.  If a provider seeks to be approved for additional services, they may do so with a new letter of intent. 
If you have any questions, please feel free to call Kristen @ 629-3628
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