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Headway is a support and advocacy
agency for persons with brain injury,
other disabilities and seniors.

heaDway’s Festive spring carnevale =
Fun For a BeneFicial cause
Headway’s Special Events Committee was host to 200
guests at Rich’s Atrium on May 17, 2018 for its festive
19th annual fundraising gala – Headway’s Spring
Carnevale. It was a lively, celebratory event, complete
with live music, basket raffles, silent auction, games,
great food and drinks. The evening’s Carnevale theme
brought two new popular attractions to this annual
event – a fortune teller and a wine ring toss game.
The Atrium @ Rich’s, with its vaulted ceiling and
expansive event area, lent itself nicely to Headway’s
largest fundraiser of the year.
Headway is grateful to all who participated, including
sponsors, volunteers, all donors, and all who purchased
tickets. Proceeds support Headway’s mission and help
further education throughout Western New York about
the causes, consequences and means of prevention of
traumatic brain injury and other related disabilities.
Guests were offered a warm welcome at the front

admission tables by one of the volunteer greeters:
Kathleen Janiga (People Inc. Senior Day Habilitation),
Edward Bennett (Headway, Advisory Council member),
Melanie Brown (People Inc. Foundation), Ginny Haynes
(Headway of WNY Advocacy and Support) and
Christine Melchiorre (Headway of WNY Funding
and Outreach). Systems were streamlined this year,
enhancing the fluidity of the check-in process.
Guests entered the Carnevale atmosphere and were
caught up in the ambiance of the evening. The festive
sound of live steel drums set the tone, thanks to
community volunteer - Charlie Morrison, who was
accompanied by Headway’s own director and lead event
guitarist - Ronald Fernández. The music was outstanding
and added just the right touch to this festive event.
While many guests stopped along the midway to
purchase basket raffle tickets from helpful volunteers
(Julia Stry of Headway of WNY and Elias Alkebulan, a
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From the Director
The proposed changes that would have transitioned the TBI and NHTD
Waiver programs to managed long term care insurance companies have
been postponed legislatively to 2022. This action replaces the previous plan
of transition, which was scheduled to occur by the end of this year. Currently,
Headway of WNY is the regional center for both of these waivers. This
change may provide less uncertainty for participants and provider agencies
and their staff members. I hope these changes will encourage potential
provide agencies, who may have been hesitant before, to enter into the
process of becoming a provider of waiver services. There is room for agencies
that provide any of our waiver services in this large and varied region.
One of Headway’s goals is to provide as much choice as possible to people
on the waiver. We are particularly looking for agencies that are able to provide
environmental modifications (i.e.: installing ramps or modifying bathrooms),
but all waiver services are welcome and needed.
Interested agencies may obtain detailed information about the process to
become a provider by contacting Headway at 716.408.3120. Contacting
the regional center is the first step in this process which, when successful,
concludes with a contract with NY State to provide these important services.

Ronald Fernández, RRDS, CRC, LMHC
Director

Advisory Council News
Headway’s Advisory Council’s mission is to provide consumer and professional guidance to Headway of
WNY and other local and state agencies that plan and provide services and support to individuals with
special needs. To advocate and ensure that people of Western New York with brain injuries and other
disabilities have access to resources and support systems which enable them to participate and succeed in
an accepting society. The Advisory Council meets on a quarterly basis. Each person will have a three-year
term that may be renewed once, and then they must have one year away from the council before they are
eligible to serve again.
January 2018: Dr. Lisa Keenan, Elisabeth Mann and Chris Van Veghten have all completed two consecutive
terms and have stepped down from Advisory Council at this time. Their extraordinary expertise over the years
has helped move Headway of WNY forward, and their remarkable service is commendable.
Headway of WNY is grateful to all former and current Advisory Council members for guidance and expertise.
Two new members were nominated at this meeting.
April 2018: Two new council members were welcomed as follows:
Jess Young, MS, CCC-SLP, Speech Language pathologist, specializing in evaluation and treatment of
adults who have sustained a brain injury. Jess currently works with Buffalo Hearing and Speech Center.
Edward Bennett, Sr., sales representative, TBI survivor and support group member.
Anyone interested in joining the Advisory Council must be nominated by an existing member.
For more information about the Advisory Council, contact Christine Melchiorre, funding resource and
outreach specialist, at cmelchiorre@headwayofwny.org or 716.408.3117.

2

Headway’s Festive Spring Carnevale
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community volunteer), others proceeded on to purchase chances to win the
lotto tree from volunteers: Liz Fangboner-Fiefel and Hope Hoetzer-Cook
(both longtime friends/volunteers of Headway).
Beyond the midway, guests entered the main area of the themed basket
display, featuring more than 160 baskets. Guests who lingered in this area
also enjoyed the camaraderie, hors d’oeuvres and open bar. A presentation
featured event sponsors and donors, while guests were enthused by the Fortune
Teller (role played by event volunteer Alicia Lombardo of People Inc. Senior
Outreach). Positive affirmations were offered as “fortunes” in exchange for a
raffle ticket for accompanying fortune themed raffle basket.
Many thanks to Chris Van Veghten and Elisabeth Mann (long time Advisory
Council members and guiding forces behind the founding and original
establishment of Headway of WNY, Inc.) for their tireless dedication to the
careful gathering, designing and assemblage of various theme baskets which
were put together from a large variety of awesome donations that came in for this event. Also, thanks to People Inc.’s
Facilities Department for delivering the 163 pre-assembled baskets from Headway to Rich’s the morning of May 17.
Many volunteers assisted in the set-up of both the basket raffle and the silent auction, including: Sara Skerker
(Headway’s Advisory Council member), Danielle Cavaretta (Headway staff), Shawniece Baillie (Headway staff)
and the following Friends of Headway/community volunteers: Deni Smith, Pat Mineo and Liz Fangboner-Fiefel.
Baskets were raffled off in groups of 30 and winning numbers were posted at each guest table. The whole process
was expertly orchestrated by Chris Van Veghten and Elisabeth Mann. In addition to the volunteers named above,
additional volunteers assisted with the organization and distribution of the baskets, as well as oversight and
announcement of winning bids for the silent auction. These volunteers were as follows: Felice Bumbaco (Headway’s
Advisory Council member), Maggie Apotosky (Headway of WNY), JoAnn Williamson (People Inc. Senior
Outreach), Mari and Bill Warmus (Friends of Headway of WNY/community volunteers), Kathleen Janiga and
Christine Melchiorre.
Another new addition was the Wine Ring Toss – led by volunteers, Shawniece Baillie (Headway of WNY) and
Gaelan Baillie (community volunteer). This was a popular side show and many guests enjoyed the diversion
which challenged players to toss rings over the tops of wine bottles in order to win the bottle. There was much
cheering and merriment that went along with this activity and the excitement was contagious!
Guests enjoyed a variety of food stations, along with a stunning coffee bar and a delicious cake, compliments of
Wegmans. Also, in keeping with the Carnevale theme, a cotton candy machine was set out and Rich’s staff spun
and handed out cotton candy to guests.
Overall, this was one outstanding event and Headway continues to be grateful for the support of sponsors,
volunteers and friends who help make this annual event possible.
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sPrinG CArnevAle
THAnK yous
sponsors
Gold: $2,500
Landwehr Family
Silver: $1,000
Mr. Paul DiVito
ECMC
Bronze: $500
Denio Family
Elmwood Health Center
Erie and Niagara Insurance
Association
Feroleto Law
Rich Products Corporation
Advocacy: $250
Mark and Nancy Reed
Jeff and Trudy Sanderson
Chris Van Veghten and Beth Mann

Donors
$225- $300
Fraternal Order of Eagles #2692
$125 - $200
Sara Skerker
Elio and Irene Toffoli
$25 - $100
Judith Hutson
Thomas and Kathleen Kilminster
Joan Magin
Edward and Barbara Reed

committee
Maggie Apotosky
Felice Bumbaco
Danielle Cavaretta
Liz Fangboner Feifel
Ron Fernandez
Ginny Haynes
Shawniece James
Christine Melchiorre
Julia Stry
Chris Van Veghten
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welcome to new staFF memBers
Julie Stry, Regional Resource
Development Specialist, TBI Waiver
Julia was born and raised in Buffalo, NY. She
received her undergraduate degree in 2014 from
SUNY Geneseo and went on to receive her Master’s
degree in public administration from SUNY College
at Buffalo in 2017. Prior to starting at Headway of
WNY in July 2017, she worked for People Inc. for
two and half years, starting out as an administrative
assistant and then a Medicaid service coordinator,
providing case management services to individuals
with developmental disabilities
In her free time, Julia enjoys beauty blogging,
throwing pottery and working out. Her greatest
satisfaction comes from helping others and making
a difference.
Abbey Merhige, Assistant RRDS,
TBI/NHTD Waiver
Abbey received her Bachelor’s degree in clinical
psychology from Canisius College in 2014. After
graduation she worked at People Inc. as a community
based instructor for the Young Adult Life Transition
Program at the University at Buffalo. Most recently,
Abbey worked for two years at Horizon Health
Services, providing clinical care to adults with
substance use disorders. She is currently pursuing
a Master’s degree in social work at the University
at Buffalo.
In her spare time, Abbey enjoys coaching and
playing soccer. She has an interest in neurobiology
and appreciates learning and working more with
people who live with a traumatic brain injury.
Susan Sturniolo, RN, BSN
Susan comes to Headway of WNY after many years
of nursing, primarily in licensed and certified home
care agencies. She holds a Bachelor’s degree in
nursing from the University at Buffalo and has
taken additional graduate level courses in nursing
and quality management.
Susan enjoys working and helping people understand
what services are available in order to help them meet
their goals.

Connecting Veterans and Service Providers with WNY In
Support of Veterans Symposium
The 3rd Annual WNY in Support of Veterans symposium,
co-sponsored by Headway of WNY, People Inc. and
Catholic Charities, was held on June 13 at The Buffalo
History Museum. The symposium originally began in
2016, and was designed to encourage feedback and help
identify key issues and possible service gaps throughout
Western New York. The symposium has evolved and this
year successfully attracted 60+ guests, including veterans
and their families, provider agencies and local elected
officials. Attendees were appreciative of the opportunity
to share experiences, make connections and learn more
about alternative therapies.
The keynote address was provided by Stephen McCloskey,
a veteran who served in the United States Army for eight
years and completed three tours in Iraq.
The panelists included:
•

U.S. Colonel James Becker, reintegration specialist,
Buffalo Veteran Center
Topic: Art and Reintegration

•

Wendy Guyker, PhD., RYT-200,
University at Buffalo and Yogis in Service
Topic: Yoga

•

Annette Romeo, certified EFT practitioner,
Veterans Stress Project
Topic: Emotional Freedom Techniques

•

Kimberly Warner, LMSW, EMDR trained,
Tragedy Assistance Program Services for
Veterans Families
Topic: Eye Movement Desensitization and
Reprocessing

In addition to the speakers, the Holistic Fair featured:
Massage (Andrea McCarthy, Mile 8 Massage Therapy)
and Drumming (Carolyn Zimmerman (Drums4Health).
The symposium encouraged feedback and discussion
about alternative therapeutic approaches for successful
reintegration for current and former Western New York
service members.
Besides having a great auditorium and stunning
architecture, The Buffalo History Museum was chosen
as the setting for this year’s symposium in order to
highlight the importance of history as it pertains to
our local service men and women. Two current service
related exhibits were on display – For Home and
Country and Paper Bullets – The Posters That Sold the
War – both feature memorabilia from World War I and
show respect and honor to veterans that served.
WNY In Support of Veterans is an ongoing agency
initiative. To learn more about veterans and traumatic
brain injury, go to headwayofwny.org.

WINSHIP VOCATIONAL &
TRANSITION SERVICES, LLC
Transition, Rehabilitation, and Career
Counseling Services
40 Gardenville Pkwy
Suite 104
West Seneca, NY 14224
(716) 668-3710
awinship@winshipassociates.com
mwinship@winshipassociates.com
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PeoPle inC. news

people inc. senior living proviDes
aFForDaBle anD saFe apartments

By nicole Forgione, marketing communications manager,
people inc.
As we embrace the warmer months, it’s a good time of year to
plan ahead if you or a loved one are thinking about affordable
senior housing. Whether thinking of downsizing or removing
the burden of household maintenance, People Inc. Senior
Living provides older adults the chance to live affordably.
Apartments are for seniors, age 62 and up, who
meet federally mandated income guidelines. All
20 locations throughout Western New York are
accepting apartment applications, including:
Amherst, Clarence, Gowanda, Grand Island,
Lackawanna, Lockport, Springville and Wheatfield.
The affordability and safety features are two
valuable benefits. Monthly rent is based on the
tenant’s and/or couple’s adjusted income.
Therefore, each person’s rent would be different
from their next door neighbor in the apartment
building. Each complex is equipped with secure
entrances to provide the safest living environment
possible. For additional safety, there is a 24-hour
response system in the bedroom and bathroom
of each apartment, stove fire prevention devices,
grab bars in the bathroom, emergency pull-cords
and a secure entrance.
There are many advantages to living at a People Inc.
Senior Living location, such as:
• Apartments include a kitchen with appliances,
plus cupboard space and a pantry
• A day-time manager
• A live-in building caretaker for building
emergencies

• Group grocery store transportation and
activities for tenants who like to socialize,
like movie nights, wellness programs, outings
to restaurants and community activities, plus
holiday celebrations
• On-site laundry facilities and seasonal storage
• Community room with access to a computer
and WiFi
• Accommodations for qualifying people who
have vision, hearing or mobility impairments
• Landscaped surroundings and courtyard
If additional supports are needed, tenants may
utilize a unique benefit through People Inc.’s
Senior Living Service Coordination at no extra
charge. Dedicated expert staff assists with
obtaining benefits/entitlements, health insurance
information, food stamps, completing Medicaid/
Medicare forms and providing connections to
community services.
People Inc. Senior Living locations are conveniently
located to numerous types of stores, restaurants
and churches. Apartment applications are
accepted year-round and tours are available by
appointment. To learn more, call 716.817.9090.

• Opportunity to have one small pet

The mission of Headway of wny, Inc. is to ensure that individuals in WNY with brain injuries,
other disabilities and seniors have access to advocacy, resources and support systems to enable
them to live as independently as possible. We seek to educate the broader community about the
causes, consequences and means of prevention of brain injury.
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perseverance in the Face oF aDversity
By christine g. melchiorre, Funding resource and outreach specialist, headway of wny, inc.
Each year, many friends, relatives and supporters attend
Headway’s spring gala. This year, I had the great pleasure
of meeting Kim Carlson and her brother, Kyle Hanson.
They’ve been supporters of Headway since 1989, when
Kyle sustained a traumatic brain injury (TBI) as a result
of a car accident. He received considerable support and
guidance at that time from some of Headway’s original
founding members, including Diana Landwehr. At that
time, little was known in the medical community about
the consequences, treatments and recovery from a TBI.
Much has changed since then and today, we are fortunate
in Western New York to have state-of-the-art hospitals
and rehabilitation centers where patients receive the best
appropriate medical care available.

Kyle has made great strides over the years and although
he will continue to have some difficulties due to the
accident and his TBI, he is able to live an independent
life and make choices for himself. He lives with his
mother and receives continued support from his family.
Many people might take for granted such things as
having a job, driving a car and going to the gym, but for
someone like Kyle, these ordinary life experiences
happen through his determination and continued
supports from family and friends.
Kyle is a great example of perseverance, courage and
hope for people who have sustained a brain injury, as
well as their caregivers.

Recently, I spoke with Kyle’s mother, Sharon, and she
willingly shared some of Kyle’s story with me:
He was only 18-years old when he was involved in a
serious car accident on Route 5 in the southtowns.
He was taken by Mercy Flight to ECMC, where he was
treated for head trauma in the ICU. After three months,
he was transferred to OLV’s Brain Injury Center, which
at that time was the only rehabilitation center for TBI in
Western New York; Kyle was one of the first patients
ever to be treated there. He remained in rehabilitation
for six months and was then able to return home.
Over the course of several years, Kyle has re-learned and
enhanced many of his life skills, including the ability to
walk and talk. Headway was there to help ensure that he
received the care he needed and also provided support
and advocacy for his family.

Vision
Development
of WNY

Kyle Hanson and sister, Kim Carlson at the Spring Carnevale.

Dr. Dick O’Connor
Behavioral Optometry
980 West Maple Court , Suite 200
Elma, New York 14059
P: (716) 398-4300 | F: (716) 398-4301
E: DOConnor@visiontherapywny.com

www.visiontherapywny.com

no two Brain inJuries are eXactly
aliKe, anD the eFFect on each person
– physically, cognitively, emotionally
– will Be DiFFerent. when worKing
with a survivor oF Brain inJury,
it sometimes helps to maintain a
consistent Daily routine. FreQuent
changes maKe memory anD coping
more DiFFicult.
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YOU ARE NOT ALONE, MOVE FORWARD WITH HEADWAY.
HEADWAY’S SUPPORT GROUPS FOR SURVIVORS OF BRAIN INJURY AND THEIR FAMILIES
All meetings will take place at Headway of WNY
2635 Delaware Avenue, Suite E, Buffalo, NY 14216 • 716.408.3100

PEER SUPPORT

Enter at Suite E
First and third Tuesday of each month
6:30 to 8 p.m.

CAREGIVERS SUPPORT

Enter at Suite E
First Tuesday of each month
6:30 to 8 p.m.

PLEASE NOTE:

If the Buffalo Schools are closed due to inclement weather, support meetings listed here are also cancelled.
If you would like to be removed from this newsletter mailing list, please let us know by calling
716-408-3100 or send an email to support@headwayofwny.org.

headwayofwny.org

